Zero-Config Remote Access, Screen Sharing, and Diagnostics for Mac OS X and Windows

Training & Events

To view a listing of our scheduled Mac OS X IT workshops, please visit the MOST Training & Consulting Workshop
Online Schedule.

MacWorld 2009 Workshops

Workshop #1 - Six Hours, Daytime - register for this workshop. Sync Squared - Rsync and ImapSync for Profit
Monday, January 5, 2009
9:00 am through 4:00 pm
Location (a short cab ride or 15 min walk from the Moscone center):
Create More, Inc.
689 3rd Street
San Francisco CA 94107

$249 for ACNs (Apple Consultants Network Members) or Apple Resellers, $299 for non-ACNs, $199 for Mac HelpMate
Subscribers. Workshop leader: Dean Shavit Join Dean Shavit, ACSA and author of Mac HelpMate,
for a day-long workshop delving into two amazing command-line tools: rysnc and Imapsync. Rsync is the
same underlying command line tool used by Carbon Copy Cloner and other backup solutions, but if you can learn
to use it directly, you can do all sorts of truly amazing things such as remote backups over the internet,
keeping two folders in sync, automated scheduled backups, bootable backups, file system snapshots, and even
client / sever backups over a network.With an understanding of how of rsync works, you can easily create
your own remote backup service for your customers helping protect their data and open new revenue
streams for your consulting business.

The workshop will then cover how to get set up with and use Imapsync, a solution for moving IMAP

accounts from one server to another, with all folders and sent / receive dates intactvery . Whether

you want to migrate a single user or an entire company from Exchange to Kerio, or from
Googlemail to Mac OS X Server Malil, or from Communigate to Zimbra, Imapsync makes
the process easy and safe for your customers. Mac HelpMate - Taking Your Service Offering to the Next Level

Workshop #2 - Three Hours, Evening - register for this workshop. January 5, 2009
4:30pm to 7:30pm
Create More (Alberto Palacios)
689 3rd Street

San Francisco, CA 94107 Registration Fee: $25 Workshop leader: Dean Shavit
Join Dean Shavit, Apple Certified System Administrator and author of Mac HelpMate, for a three-
hour power workshop focusing using Mac HelpMate for troubleshooting locally and remotely. Many Mac
HelpMate users and subscribers have requested a training session on how to use all of its features, and
since Mac World San Francisco is the biggest gathering of Mac HelpMate users, we decided to go ahead and fulfill
that request. If you're currently a Mac HelpMate subscriber, you'll learn how to configure and
use new powerful features like Auto HelpMate, Mac
HelpMate ZIRO and Mac HelpMate Proactive Alerts for remote support, as well as better ways of leveraging
features you use every day. If you're not a Mac HelpMate subscriber, but are just curious,
feel free to attend for a "crash course" in how Mac HelpMate can augment (and in some cases transform!)
your consulting or support workflow, as well as valuable information on how to market Mac
HelpMate - related services to your customers.
Special Offer #1 Subscribers who choose to renew their annual subscriptions immediately after
the workshop will get their $25 workshop fee credited toward the subscription renewal.
Special Offer #2 First-time subscribers who attend the workshop and subscribe will get their
$25 workshop fee credited toward the subscription fee.
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